
Social Care Payments – Non-Res - Income Max 
 

Entering Financial Assessment on Swift 
 

Background  
 
This guidance notes details the process of entering the financial assessment for 
care at home services on Swift along with sending letters/email chasing up any 
evidence need and the outcome letter. It also details the process of informing 
Health and Social Care billing team where required. 
 
Where a care @home service has been added to swift or a client disagrees with 
their current financial assessment and their assessed weekly charge, a Financial 
Assessment Form is sent to them by email/post. This is also the case if a Direct 
Payment/Community Alarm/ISF wishes to be assessed as well. 
 
Once the form has been received completed with any evidence needed to 
confirm income/assets/ bank accounts, etc, the form can be processed to 
calculate this charge. On some occasions, clients may tick the alternative 
declaration at the end of the form advising that they are not going to disclose their 
financial information – they are Willing to Pay. 
 
If they do not return the form – in this case, there is a different process to follow – 
please see process Presumed Willing to Pay Assessment.  
 
If a client has a CTO, DS1500 (prognosis of 6/12 months or less to live – double 
check)/BASRiS form (Benefits Assessment under Special Rules in Scotland) - 
“Do Not Charge” F/A need to be processed on swift and IMT tracking note 
updated. 
 
 
 
We can do backdated assessments going back five years. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






































